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WRITTEN COMMENTS (emailed [mailto:writtentestimony@wmata.com] or mailed) 
 
Date 
 
 
 
Board of Directors 
Washington Metropolitan Area Transit Authority 
600 5th Street, NW 
Washington, DC 20001 
 
Dear Members of the WMATA Board of Directors: 
 
First Paragraph 

1. If you represent an organization, start with a statement about your organization including 
the ward in which you are located and the population served.  If you are a resident, start 
with the ward in which you live. 

2. Briefly explain why you are writing.  Include a short statement about the impact of the 
proposals (keep to one/two sentences). 

 
Middle Paragraphs 

1. Describe why you support/oppose the proposals one by one. Be specific. If you have 
personal examples, provide them. 

2. The consequences of the proposal (if not explained above). 
 
Last Paragraph 

1. Summarize the action(s) you want taken. 
2. Provide your phone and email. 

 
Sincerely, 
 
Your signature—handwritten if being mailed or hand-delivered or electronically if being emailed 

Commenting on the 

WMATA FY 2018 budget gap closing proposal: 

Guidance on Preparing Comments 
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Your name typed 
Your title 
 
 
 
COMMENTS DELIVERED IN PERSON 
 
 
Cover sheet/top of page 1 

1. Content should include 
 Comments on the WMATA FY 2018 budget gap closing proposal 
 By (your name) (your title and organization, if applicable) 
 (Date) 

 
 
First paragraph/page 2 

1. Start with the opener “Good day members of the WMATA Board of Directors and staff.” 
 

2. Introduce yourself. If you represent an organization, start with a statement about your 
organization including the ward in which you are located and the population served.  If you 
are a resident, start with the ward in which you live. 
 
Example: 
Good day members of the WMATA Board of Directors and staff, I am (your name) and I 
am the (your title or role) at (organization).  (Organization's mission).  We are located in 
(ward(s)) and serve (brief description of population and number served last year or the 
last quarter). 
 

3. Next, briefly explain why you are commenting. 
 
Example: 
I am here this evening to (oppose/support) the service proposals for WMATA's fiscal year 
2018. 

 
 
Middle Paragraphs 

1. Describe why you support/oppose the proposals one by one. Be specific. If you have 
personal examples, provide them. 
 

2. The consequences of the proposal (if not explained above). 
 
Example: 
Moving forward with service cuts primarily in DC's Wards 7 and 8 will hurt residents, and 
residents who are already hurting from poor job prospects in their communities. Neither 
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the residents themselves or the city as a whole can withstand further limited prosperity. 
Consider, for example, findings from a NYU Rudin Center for Transportation paper, 
explained in Mobility, Economic Opportunity and New York City Neighborhoods 
[http://wagner.nyu.edu/rudincenter/2015/02/mobility-economic-opportunity-and-new-
york-city-neighborhoods/]: 

“In New York, mass transit is the path to economic mobility, not education,” 
Mitchell Moss, Rudin’s director, told the Wall Street Journal. “It’s far more 
important to have a MetroCard than a college degree.” (Gothamist) 

 
 

Last Paragraph 
1. Summarize the issue and action(s) you want taken. 

 
2. Thank the Board for the opportunity to comment. 

 
3. Offer assistance.  Include a statement such as “If you have any questions, I would be happy 

to answer them.” Be sure to include your contact information if you want staff to contact 
you after the community meeting. 
 
Example: 
Members of the board, thank you for the opportunity to comment on the proposed 
service changes. Should you have any questions, I would be happy to answer them.  Feel 
free to contact me after the hearing with questions; my phone is (telephone number, note 
if cell) and my email is (email address). 

 
 
 


